LOBOG IR0 3(Mb>GJIFJISOL
boAOLLOL ‘dJBOLJIdS



d(MboGBdad)o 3(MIbORIdS

O 360'dsbd=R(M3560 301b3Jb0):
@(M3JI=R BJIbJd0 J6RS $53d(M30dI6(M0)?
@(M3JI=R BJbSL SISL ‘J3JO)JILO bOSHOLLO?
A(MOM & 30RAJIbU) bo@OLbLL?
oL 60'dbO3L bO®HOLL(O)?




@(MoM@ 303B0dm(M0) 3(M65GJ30)S
boAObbd?

O S SO0L bo®OLLO?

O @5L 60'dbo3l I(MbSHGBJIJdL J(MBRIL
30M00/GIRO bodOlb()?




LOSAGIR(O IMbSIBJIJISOL bdAEOLBLI)

O definition by ISO:
“Totality of characteristics of a product that
bears on its ability to satisfy stated
(implicitly or explicitly) or implied needs”

“fithess for use”
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